
 

 

St Oswald’s Hospice 

Accessibility Guide for Recruitment    
Welcome 

At St Oswald’s Hospice, we are committed to creating a fair 

and inclusive recruitment process. We want every candidate 

to have the opportunity to show their skills and experience in 

the best possible way. This guide explains how we support 

candidates with a wide range of needs, including disabilities, 

neurodivergence, mental health conditions, sensory 

differences, and other access requirements. 

We are a Disability Confident Leader 

St Oswald’s Hospice is proud to be recognised as a Disability 

Confident Leader. This means we are committed to 

supporting disabled people and those with 

health/neurodivergent conditions to find and keep jobs. We 

actively work to remove barriers in recruitment and in the 

workplace to ensure everyone has equal opportunities to 

succeed. 

 

 



 

 

What to expect during the recruitment process 

We aim to make every stage of recruitment clear, 

predictable, and accessible. This includes job adverts, 

application processes, interviews, and assessments. We 

communicate information in plain language and provide as 

much detail as possible in advance. 

Reasonable adjustments we can offer 

If you have any additional needs or access requirements, 

please let us know. We can provide reasonable adjustments 

such as: 

• Alternative application formats where appropriate (e.g., 

voice recordings, large print materials)  

• Accessibility tools – translation, screen readers, read 

aloud functions, etc 

• Accessible interview locations (e.g., wheelchair access, 

quiet rooms, reduced sensory input) 

• Flexible interview formats (in-person, phone, video) 

• Extra time to complete tasks or answer questions 

• Enabling use of personal assistive technology or 

communication support  

• Breaks during interviews 



 

• Allowing notes, scripts, or stim tools during the 

interview 

• Adjustments to lighting or noise levels 

• Interview questions provided in advance 

•  Support for mental health needs, such as having a 

support person present 

This list is not exhaustive. Please tell us what you need so we 

can work together to support you. 

How to request adjustments 

You can request adjustments at any stage of the recruitment 

process by contacting our HR team. You do not need to 

provide medical evidence unless you choose to. Your 

information will be treated confidentially. 

Communication and interview process 

We send interview questions and information about the 

process in advance whenever possible. We use clear, direct 

language and avoid jargon or metaphors. Interview panels 

receive training to understand diversity and reduce 

unconscious bias. 

We focus on your skills and experience, not on social 

presentation or personality. If a role requires specific 

communication skills, we will explain what is needed clearly. 



 

After the interview 

If you are successful, we provide a clear and structured 

induction plan and ongoing support. We encourage regular 

check-ins to make sure you are comfortable and to address 

any additional needs. 

If you are unsuccessful, we will aim to contact you by 

telephone within 2 working days of the interview. If we 

cannot contact you, we will either leave a message or email 

you. 

Contact us 

If you would like to discuss any aspect of the recruitment 

process or request adjustments, please contact: 

HR and Recruitment Team  

Email: humanresources@stoswaldsuk.org 

Phone: 0191 246 9063 

We are happy to help and want to ensure you have the best 

experience possible. 

Our commitment 

St Oswald’s Hospice is proud to be an inclusive employer. We 

celebrate diversity and believe that everyone brings unique 



 

strengths to our team. Thank you for considering a career 

with us. 
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