Your volunteer journey

Your volunteer journey will vary according to the nature of your role, however for most
roles this will be based on some or all of the steps below:

Hospice or community based volunteers:

Online Mandatory Training /
DBS check / two references obtained

Retail based volunteers:

Taster Sessions — a chance to meet the
team, see what the role entails by shadowing
another volunteer and complete a basic Health
& Safety induction
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