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Develop services
that meet patient
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| Referrals (Department)

Number Of Referrals

OP - Lymphoedema 1 1 7
in-patient | 02

OP - Complementary Therapy _ 509%
Focus on Living - 3.09%
Beresvement support - 280%
Childrens (Short Break) . 1.02%

OP - Hypnotherapy l 085%

Department

0%

Referrals (Age Group in Years)

25 - 64

30%
%GT Count of Surname

Referrals (CCG)

NHS North Tyre<ide CCG - 22.67%
NHS Northumberiand CCG _ 19.27%

NHS South Tyresde CCG . 6.62%
N#HS County Curham CCG I 1.44%
NHS Sunderiand CCG l 042%

NHS Omer CCG | 0.25%

NHS Tees Vailey CCG I 042%

0% 50%
%GT Count of Surname

Top 5 Referrals (Source)

40.32%

Gp Hospital Internal  Community Consultant
Palliative Referral Palliative

Care Team Care Team
Source of Referral 22.50%

44.08%

%GT Count of Surname
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Average Age

19

Avg Length OF Stay (Days)

13

Median of LOS (Days)

3

Average Wait (Days)

Age Group

Attended From

47.24% —

Attended From @ Home © Hospital @ Hospice. @ Nursing Home

Location After Discharge
7.46%
10.45%

— 80.6%

@®Home & Nursing Home @ Hospital @ Temporary place of residence

Diagnosis

2
w
o
c
]
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a

Cancer - Digeastive Organs

Cancer - Respiratory & intrath..

Non Cancer - Neuringical Co...

Cancer - Other Specified Areas

Cancer - Breast

Cancer - Male Genital Organs

Cancer - Female Genital Organs

Cancer - Eye. Brain & Other CNS

Cancer - Lymphod/Haematop..

Cancer - Urinary Tract

Canger - Up, Oral Cavity & Pha..

Non Cancer - Resperatory Dise..

Other Non Cancer Diagnosis

Non Cancer - Heart Fadlure

Cancer « lll Defined/Unspecfied

Non Cancer - Renal Fadlure
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Booked Places By Month Attendances Per Month Patient’s Attended Attendances by Age Group

1252 4

Total Booked Places Avg Monday

2020 April

2020 May

=
@

2030 May

Patient's Attended

2020 June 9 5 0/0 7

2020 July Attendance Rate % Avg Tuesday

2020 June
2020 July

2020 August 2020 Augu.

Patient’s Attended

1189 7

Total Attendances Avg Wednesday

2020 Sept... 2020 Sept...

Year Month
Year Month

2020 Nove-. 2020 Nove...

~

; Attendances By CCG
Patient's Attended Registered CCG Total Focus On

(groups) Living
6 Attendances

NHS North Tyneside 290
CC6

NHS Northumberland
Patient’s Attended CCG

2021 March  [JPES NHS Other CCG
6 1 5 NHS South Tyneside

e
Unfinished Appts Avq Friday Total

2020 Dece.. 2020 Dece...

o

2021 janu..

2021 Febr...

2021 March

139
.

=
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Group Booked Places By Month Group Total Attendances By Month Group Total Attendances By Group
2020 May

2020 June 5536
une

2020 July 37
2020 September

Focus On Living - Online Art 52

Focus On Living - Framed Memaorties

Focus On Living - Textile Art Workshop

2020 October

2020 November |

Attendances By CCG

NHS Newcastle Gateshead CCG NHS Northumberian...

2020 August

2020 December
2021 January

2020 September
2021 February B3

2021 March -

0 20 40 0 20 40 76.67% 23.33%
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Completed Outpatient Appointments

Rota type NHS County Durham  NHS Newcastle Gateshead  NHS North Tyneside CCG  NHS Northumberland CCG  NHS South Tyneside CCG  NHS Sunderland CCG  Total
= (dac] CCG
Atypical Parkinson's Group 4 6 4 14
C&YA Medical Telephone Appointment 35 117 86 137 51 16 442
Chaplaincy 3 3
Cognitive Behavioural Therapy CBT [ 10 12 5 33
Complementary Therapy 1 40 30 27 98
Hypnotherapy and OT 14 12 26
Medical Qutpatients 1 1 2
Occupational Therapists 3 3 6
Physio QutPatients 58 43 15 116
Relaxation - 1 5
Social Work B 2 6
Total 42 240 195 207 51 16 751
Referrals By Service
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